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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt any five questions.

3. All questions carry equal marks.

4. Answers may be written either in English or in Hindi; but the same medium should
be used throughout the paper.
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1. ‘Principles make communication effective’. Discuss.
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2. Describe the process of communication through suitable examples.
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‘Self-awareness is the key for success of communication’. Explain.
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What are the various communication related competencies required for social
workers to work in diverse settings ?
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What is the relevance of information, education and communication (IEC) in
social work ?
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Discuss the means of mass communication.
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“Mass communication plays a key role in social change’. Explain.
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Write short notes on any two of the following :
(i) Forms of communication

(i) Listening in communication

. (iii) Barriers in communication
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